	XR4400

	Subject
AUDIO MUTES (REPLACE D907 AND/OR D908)


	


SYMPTOMS

D907 and D908 short, muting the audio.  

RESOLUTION

Replace D907 and D908.  

	871911049
	D907
	B13/ DIODE RD18ES-B2


	XR4400

	Subject
DISPLAY REAR PANEL LISTED IN SERVICE BULLETIN 308R1 DOESN'T WORK


	


SYMPTOMS

The display rear panel described in SB 308R1 is not suitable for use on the XR-4400 because it does not include a projection for activating the nose detect switch.  

RESOLUTION

Order the original part number as shown in the service manual (3-384-643-01). The part that NPC ships under this number does indeed include the projection for activating the nose detect switch.  

Thank-you for providing this info. Bulletin # 308R2 has been issued.  

	XR4400

	Subject
EXTENDER FOR FACE PLATE NOT AVAILABLE


	


SYMPTOMS

There is no way to troubleshoot the faceplate unit. We need some sort of an extender for troubleshooting.  

RESOLUTION

Tokyo has informed us that faceplate extender jigs will be available from WRPC sometime in April. -The part number is J-2502-009-4.  

	XR4400

	Subject
NO LEFT CHANNEL AUDIO FROM TAPE (REPLACE HP901)


	


SYMPTOMS

There is no audio from the left channel when a tape is playing.  

RESOLUTION

Replace HP 901.  

	154371711
	HP901
	HEAD, MAGNETIC (PLAYBACK)


	XR4400

	Subject
NO TUNER AUDIO, CRYSTAL X1 COLD SOLDERED


	


SYMPTOMS

X1 has cold solder, causing it to come loose from the board.  

RESOLUTION

Soldered X1 back in. This FPR also pertains to serial number 527302.  

	157927811
	X1
	VIBRATOR, CERAMIC (456KHZ

	XR4400
Subject
UNIT TURNS OFF AND ON BY ITSELF (REPLACE D907 AND D908)



SYMPTOMS

As soon as you turn unit on, it starts turning itself off and on continously. Found zener diodes D907 and D908 shorted.  

RESOLUTION

Replacing the diodes restored normal operation. This solut- ion was reported by M.K. Sharifan of Prescom Electronics, Ogden, Ut.  

The short on the AMP REMOTE & ANT REMOTE lines probably caused the Vdd output of IC901 to sag, which in turn would cause the ACCESSORY CHECK signal to go low. This condition will cause the CPU IC301 to turn off the power by applying a low to the STANDBY  input pin 4 of IC901. When the power is turned off, the ANT REMOTE and AMP REMOTE outputs of IC901 also turn off, and the cycle starts over again.  

	871911049
	D907/8
	B13/ DIODE, RD18ES-B2


	XR4400

	Subject
VOLUME ERRATIC (REPLACE D908, P/N 8-719-110-49)


	


SYMPTOMS

After powering up unit volume would play normal. Then go out completely. Then blast back at full volume for a second, then return to normal at which time would repeat cycle.  

RESOLUTION

Replaced D908 and 18 volt zener diode. Have seen several failures in past 2 months.  

Thanks for letting us know about this problem. Also, FPR P0825 contains additional symptoms which may be caused by a failure of D908.  

	871911049
	D908
	18V ZENER


